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Suite 2400
1300 SW Fifth Avenue
Portland, OR 97201-5630

Mark P. Trinchero
503.778.5318 tel
503.778.5299fu<

marktrinchero@dwt.com

October 15,2013

VIA UPS OVERNIGHT MAIL

Ms. Jean Jewell, Commission Secretary
Idaho Public Utilities Commission
PO Box 83720
472West Washington
Boise,lD 83720-0074

Re: Cricket Communications -Form 481 Filing - Docket GNR-T-13-01

Dear Ms. Jewell:

On behalf of Cricket Communications, enclosed for filing is one copy of Form 48 I .

Very truly yours,

Davis Wright Tremaine LLP
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Page 1

4190t4<010> Study Area Code

Clicket Comui-cations<015> Study Area Name

<020> Program Year 2 014

<030> Contact Name: Person USAC should contact
with questions about thls data

Maheen Siddiqui

<035> ContactTelephone Number: 8s8-882-6216
Number ot the person identitied in data line <030>

<039> Contact Email Address:
Email ot the person identitied in data line <030>

usiddiqui@cricketcommuications . com

<100> Service Quality lmprovement Reporting

<200> Outage Reporting (voice)

<2to> l-''[.- check box if no outages to report

( com pl ete oft o ch ed worksh eet)

( com pl e te o ft o ch ed worksh eet)

I bttuch desctiptive docunent)

(che.k box when complete)_Iffi
l_tL_______l

ffi
f,--Il / ll

ll-]ffi

<330> DetailonAttempts(broadband}|-.]btfuchdesclipilvedocumenl)

<400> Number of Complaints per 1,000 customers (voice)

<300> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)

Fixed

Mobile
Number of Complaints per 1,000 customers (broadband)

Fixed

Mobile

<410>

<420>

<430>

<440>

<450>

<500> Service Quality Standards & Consumer Protection Rules Compliance
<s10>-
<600> Functionality in Emergency Situations
<sro>@
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates \ 
^<900> Tribal Land Offerings (Y/N)? \J L-/

<1000> Voice Services Rate Comparability
.totorF 

^ A
<1100> Terrestrial Backhaul (Y/N)? U U
<1 110>

<1200> Terms and Condition for Lifeline Customers

(check to indicote certilcotion)

( afto ch ed desc il pti ve d o c u m e nt)

(check to indicdte certilicotion)

( oft o che d desc i pti ve d ocu m en t)

( co n pl ete otto ch ed w o tks h eet)

( co m pl ete o tto c h e d w o tks h eet)

( co m pl ete otto c h ed w o tks h eet)

(iJ yes, complete oftoched wotksheet)

(check to indicote certifcotion)

( o ttoch des cri pti ve d o c um ent)

(if not, check to indicate.ettili.otion)

( com pl ete o tt o ch ed wotk sh eet )

( com pl ete o tt och ed wotk sh e et )

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
lncluding Rote-of-Return Corriers alfiliated with Pilce Cap Locol Exchonge Corriers

(.heck to indicote cettifrcotion)

( com p I ete o fr o ch ed wotk sh eet)

Rate of Return Carriers, Proceed to ROR Additional oocumentation Worksheet
(check to ihdicate certilicotion)

( com pl ete o tt o ch ed w otk she et )

'to114t2013
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Page 12

<o1o> study Area code 479ot4

cricket commui.cations

<020> ProEram Year

<o3o> contactName-PersonusAcshouldcontactresardinethisdata Maheen siddigui

<035> contactTelephoneNumber-Numberofoersonidentifiedindataline<o3o> 858-882-5216

<039> Contact Email Address - Email Address of person identified in data line <O3O> usiddi.qui@cricketcommmications com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAT REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy ol the Data Reported for the Annual Reporting for CAF or Ll Recipients

cenify that I am an officer olthe rcportint 6rrier; my responsibilities include ensuring the accuracy of the annual reporting requirem€nts for univ€rsal s€ryic€ suppoat
'ecipients; and, to the best of my lnowledte, the informatlon reported on this form and in any attachments is accurate.

{ame of Reooftinr carrier: cricket commmications

iienatureofauthodzedofficer: CERTTFTED oNLTNB Date lo/74/2013

)rinted of Authorizedoffi.er. Robert rrving i'r

iitleormsitionofAuthorizedOfficer: Chief Legal & Administrative officer

rof AuthorizEd Officer. 858-882-6048

itudv Area Code of Reoortinq carrier: 419o)'4 Filins Due Dateforthisform: L0 /15 /2013

underTitle 18 ofthe United States Cod€, 18 U.S.C. 5 1001.
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479014<010> Studv Area Code

<015> StudvArea Name Cricket Commuications

<020> Prosram Year 2014

<030> Contact Name - Person UsAc should contact Maheen Siddiqui

<035> ContactTebohoneNumbe.-Numberofersonide^tifi€dindateline<O3O> 858-882'6216

<039> Contact Email Address _ Email Address of person identified in data line <O3O> usiddiqui@cricketcommwications . com

TO BE COMPTETED BY THE REPORTING CARRIER, IF AN AGENT IS FIUNG ANNUAT REPORTS ON THE CARRIER'S BEHATF:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

Ceilification of Office. to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

ce7tlty lh.t (Neme of Agentl 13 authofized to rubrnat Ers lffomuoll rcponsd on Dehar of EE Eporung camsr. I

lg6nt end, to the belt of my knowledgo, ihe rcportr and data provlded to the authorized agent is accuEte.

lam! of Authorized Arent

lame of ReDortinE Carrier:

irnature of Authorized Officer: Date

'rinted name of Authorized Officer:

Title or oosition ofAuthorized officer:
'eleDhonc number of Authorized Officer:

tudvArca Code of Rercrtins Carrier: Filing Due Date for this form:

Per5ons willfully makinS false statements on this form can be punished by fine or forfeiture under the Communications Ad of 1934, 47 U.S.C. 55 502, 503(b), or fine or impri$nment
underTitle 18 ofthe United States Code, 18 U.S.C. S 1001.

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behaff of Reporting Carriel

ihe dat. .eported herein based on data provided by the reportlnt canler; and, to the best ofmy knowledge, the lnformatlon reported herein is accurate.

{ame of ReDortins Carri.r:

ilame ofAuthorized , of of Asent:

iimatule ofAuthorized AEent or Emolovee ofAEent: Date:

e of Authorized Arent or Emplovee of Agent:

itle or oosition ofAuthorized Asent or Emolovee ofArent

elephone number of Authorized Asent or EmDlovee ofAgent:

itudv Area Clde of Rercrtim Carrier: Filing Due Date for this form:

18 ofthe United States Code, 18 U.S.C. 5 1001-

'to11412013

Page 13



Cricket Communications
SPIN: L43O32463
Form 4BL, Sec. 610

Functionality in Emergency Situations

All mobile switching centers and cell sites have battery backup power. Also, each
switching center has a dedicated diesel generator and there are several cell site
generators in the market area. In instances of power outages, priority is set based upon
traffic, cell site location and time of day. In certain part of the service area, a cell on
wheels [COW) can be deployed. In case of a total switch outage, a mobile command
center may be established by each switch vendor.

5887 COPLEY DR]VE, SAN DIEGO, CA


